[bookmark: _Hlk124433014][image: ]Tell us what you think about Camden People First
How did we do?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Name4_compact.png?v=1417850630]
Name:______________________________________________________________
(You do not have to tell us if you do not want to)

[image: IMG_256]
Please tick 
Gender:  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Talk_to_hand_large.png?v=1417855150][image: ][image: ]    


Male                                       Female                                 Prefer not to say


Sexuality:                                                                                                                                  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Homophopia_compact.png?v=1417846785][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Felix_Sebastian-1_large.png?v=1417856158][image: ]   

 
Straight              Gay       Lesbian       


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Talk_to_hand_large.png?v=1417855150][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Gender-Transgender_compact.png?v=1431178960]Transsexual                                                    Prefer Not To Say  W






[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Birthday_large.png?v=1417857296][image: ]Age: 





18-25           26-30            31-35          36-40         41-45      46-50         51-55  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Talk_to_hand_large.png?v=1417855150]


56-60           61-65      	 Over 65         Prefer not to say

Religion:                                                                                         
[image: ][image: ][image: ]                                              
                                                                                
                                              
Christian              Hindu                       Buddhism                                               
                                                                     
[image: ][image: ][image: ]                                                           


Sikhism                       Jewish                          Islam    
       
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Talk_to_hand_large.png?v=1417855150][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Where_compact.png?v=1417850410][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Cross_No_compact.png?v=1417856332]    


None            Others                                     Prefer not to say         

How did you hear about our service? 
[image: ][image: ][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Google-Search_large.png?v=1417857188]    


Internet                             Leaflets                              Drop in Centre       
              
[image: ][image: ]         


Friend         Newspaper  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Where_compact.png?v=1417850410]
 

Other - please tell us: ________________________________________


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Choose_Staff2_compact.png?v=1417847394]
About the Staff




[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Social_worker5_large.png?v=1417857099]Were the staff friendly?   



[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472]
                Yes             		               No         

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
If yes              - Tell us why were they friendly? ______________________________
____________________________________________________________________
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472]
If No - Why were they not friendly? _________________________________
____________________________________________________________________

Were the staff helpful? 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Form_help1_large.png?v=1417850527]        		  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480] 
 Yes                                  No


Were the staff supportive?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Dentist-Patient-Supporter-2_large.png?v=1417848913] 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
 Yes                             No


Did the staff listen to you? 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Research-Listening_large.png?v=1417856404]
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
 Yes                             No


Were they patient with you?  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Explain-2_large.png?v=1417850241]        
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]     
 Yes                        No

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Diary_compact.png?v=1417858654]
Making Appointments 


Were appointments easy to arrange?  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
Yes       		               No     



[image: ]Information


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/BSL-Understand_large.png?v=1425236132]
Did you understand what the staff was saying?     

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Cross_No_compact.png?v=1417856332][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Yes_compact.png?v=1417847502]

Yes                                      No                                               




[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Place_Council_compact.png?v=1417855712]Were you happy with our services?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Support_Advice3_large.png?v=1417856311][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Man_face1_compact.png?v=1417853234]
     
            


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
         Yes                            No 

What service were you happy with?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Social_Worker-2_large.png?v=1417857070][image: ] 
 

Advice on the phone	                Drop in advice at our office 


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/DJ_compact.png?v=1417851435]
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Apple_compact.png?v=1417848045]				                  


Healthy Eating Club                             Disco Club


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Call_names_compact.png?v=1417850823]



Disability Hate/Mate crime advice         
   



[image: ][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Social_Worker-3_large.png?v=1417857074][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Support_Advice3_large.png?v=1417856311]


Volunteering              Staff   
              

[bookmark: _GoBack]

Do you think that CPF should be doing any other project?            
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]         
         Yes                        No 

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
If Yes – What project? 





Did you find information on Disability Hate and Mate crime helpful in getting a result? 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Gang_bullies3_compact.png?v=1417850972][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Learning-Disability-Team_compact.png?v=1417856926][image: ]


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472]
Yes                                                               No                          
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Where_compact.png?v=1417850410]

If you said YES – Please tell us why?   
_____________________________________________________________________

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Where_compact.png?v=1417850410]
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472]
If you said                        NO – Please tell us why? 
_____________________________________________________________________



Do you have an advocate or someone to help you to speak up?

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Speakup6_large.png?v=1417853862][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Choose_Support3_compact.png?v=1417854424][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Video-Soapbox_large.png?v=1417857271]




[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480]               
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472]                                             
Yes           	                                   No



[image: http://cdn.shopify.com/s/files/1/0606/1553/products/BSL-Like_large.png?v=1425235352]If you don’t have an advocate - would you like one?                                                 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Choose_Support3_compact.png?v=1417854424]
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Up_compact.png?v=1417847480][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumb_Down_compact.png?v=1417847472]
       Yes                                       No  





If you have an advocate - how many times do you meet up?
[image: ]Once a week          [image: ]     2 times a week  
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Supporter-Briony-Cole_compact.png?v=1417857122][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Dentist-Patient-Supporter-1_compact.png?v=1417848908]                          [image: http://cdn.shopify.com/s/files/1/0606/1553/products/Supporter-Briony-Cole_compact.png?v=1417857122]          
         3 times a week                    4-5 times per week              Once every 2 weeks          
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/People-First-Group-1_compact.png?v=1427296989][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Rights-Safe_compact.png?v=1427295614]

     
Once a month                                                  Less than once a month
            




[image: ]

Thank you for giving us your feedback.

Sanjay at Camden People First
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